
Sonar Width Sensor Anomaly – Accessory,  
standard and Spare Part (8-21100293/90, 5-128386)

An anomaly has been detected on the wheel width sonar sensor used in kit 8-21100293/90 and on 
some balancers equipped with it as standard. The issue is due to the installation by supplier Baumer of 
a non-compliant firmware version inside the sensor. This may cause incorrect wheel width readings or 
require manual input of the value at the end of the spin.

Unfortunately, our internal quality control system did not detect the irregularity during testing, but the 
issue has since been identified and contained.

The affected width sonar sensors are those pro-
duced from batch T244 to batch T425 (where the 
letter “T” refers to year 2025). Batches later than 
T425 are compliant, while those with the final let-
ter “R” (as shown in the photo) have already been 
reflashed and are compliant, even if included in the 
range above.

We kindly ask you to verify spare part sensors 
p/n 5-128386 and those included in kit p/n 
8-21100293/90 possibly in your stock, particularly 
if produced between 15 June and 15 October 2025, 
by checking the batch number printed on the outer 
label of the width sonar kit package.

The replaced sensor must be retained, as per warranty procedure, as its return may be requested for 
further technical inspection.

Improvement actions on control and validation processes have already been initiated, with the goal of 
increasing component reliability and preventing similar situations in the future.

To request sensor replacement, please contact our Service Department, attaching a photo of the de-
fective sensor with the production batch number clearly visible. The spare part (p/n 5-128386) will be 
supplied free of charge.

Regarding balancers fitted with this sensor as standard, the units concerned are approximately those manu-
factured between July and October 2025, with serial numbers between OVG000000 and OVL000000.
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